TSP Name / TSP: COVE PO NT LNG LP (876833500)

Critical: Y

Notice Eff Date: 08/16/2021 Posting Date: 08/16/2021
Notice Eff Time: 08:14 AM Posting Tinme: 08:14 AM
Notice Stat Desc: Initiate Notice ID 123544

Notice Type Desc: Conputer System Status Prior Notice: O
Reqrd Rsp Desc: No response required

Response Dat e:

Response Ti ne:

Subj ect : Dekaf | ow System Qutage, August 19, 2021
Notice Text:

BHE GT&S will be perform ng mai ntenance on the Dekafl ow system from August 19th, 2021 04: 00AM (CT) to
August 19th, 2021 6: 00AM (CT).

During this maintenance outage, Custoners will not be able to access information posted on the |nformational
Postings web site (ww. dekafl ow. com), Dekafl ow Mbile web site (https://m dekafl ow. doni ni onenergy.coni) or
the Dekafl ow application. ED transactions sent during this outage will be held and sent to Dekafl ow after
the outage is conplete.

Dekafl ow users are reminded to | og back into the Customer Activities web site to create a new session after
the mai ntenance outage is conplete.

As al ways, Custoner Transportation Representatives are available to assist Custoners and can be contacted
using the Dekafl ow Hel p Line at (800) 895-8899 Option 3; or via enmil at CTR@hegts.com
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